Participation Agreement for HEIZHAUS Dance Classes

Between

HEIZHAUS gGmbH

Alte SalzstraBe 59a, 04209 Leipzig
Phone: 0341 46369100

Email: info@heizhaus-leipzig.de
—hereinafter ,HEIZHAUS" -

and

Participant

Name:

legally represented by (if applicable):

Address:

Phone:

Email:

Date of birth:

— hereinafter ,,Participant® -

1. Subject of the Agreement

HEIZ

HAUS

HEIZHAUS offers dance and movement programs as part of its child and youth welfare

services. This agreement governs participation in these programs at the HEIZHAUS

dance studio in Leipzig.
Participation includes:

e Allregular dance classes

¢ Openclassesinthe dance studio
The following are not included:

e External workshops

e Separately advertised projects

2. Registration

Participants are required to register for each class session via the Yolawo booking

system on the HEIZHAUS website.

There are no additional costs for participants with a valid subscription.



3.Term
The contract begins on:

The minimum term runs until the end of the current quarter.
It is automatically renewed for three months unless it is terminated in a timely manner.

4. Termination
Termination is possible with 4 weeks notice at the end of the quarter, in writing (email
is sufficient).
The end of each quarter is:
e March 31
e June 30
e September 30
e December 31
The right to terminate the contract for cause remains unaffected.

5. Extraordinary Termination

Extraordinary termination is possible in particular in the event of:
e Illness
¢ Relocation
e Other serious reasons.

Proof may be required.

Termination takes effect at the end of the month.

6. Fees

Please check the box corresponding to your desired contribution level.
A description of the price tiers can be found in Appendix 1.

[J Combi EaP: €15 / month

[JReduced: €32 / month

1 Regular: €40 / month

[JSoli: €48 / month

Participants are responsible for selecting their own price tier.

No proof of eligibility is required.

7. Payment Method
Payment is made monthly via SEPA direct debit on the 5th of each month. If the
participant fails to make payment on time:

¢ Returned debit charges may be passed on.

e Participation may be temporarily suspended following a prior reminder

¢ HEIZHAUS reserves the right to take further action to collect outstanding debts



8. Adjustment of Fees and Contract Terms

HEIZHAUS is entitled to adjust fees and contract terms if there are objective reasons to
do so (e.g., cost increases, structural changes). Changes will be communicated in
writing at least 4 weeks in advance.

A special right of termination applies as of the effective date in this case.

9. Course Offerings and Changes
Course offerings are continuously being developed.
HEIZHAUS reserves the right to:

¢ change, reschedule, or cancel courses

e offer new courses

¢ Change instructors.

There is no guarantee that a specific course will be offered, but rather a guarantee of
access to the full range of courses.

10. Holidays and Cancellations

Courses are generally not held during school breaks or on public holidays.
Membership fees continue to be charged during this time.

In the event of cancellations, HEIZHAUS will make every effort to offer alternative
sessions,

but there is no guarantee that such alternatives will be available.

11. Participation and Responsibility
Participation is at your own risk.
Participants are required to:

e disclose any health restrictions

o follow the course instructor’s instructions

For minors:

Supervisory responsibility begins upon arrival in the classroom and ends at the
conclusion of the course.

HEIZHAUS does not provide individual supervision outside of regular class activities.
The course instructor cannot guarantee that participants will be accompanied to the
restroom or other adjacent rooms.

12. House Rules

HEIZHAUS reserves the right to temporarily or permanently exclude participants from its
programs in the event of:
¢ repeated misconduct

¢ endangering others
e violations of the house rules

The current house rules are available on the HEIZHAUS website and form an integral part
of this agreement.



13. Liability

HEIZHAUS is liable to the extent provided by law.

No liability is assumed for personal belongings.

Liability for damages resulting from slight negligence is excluded, provided that no
material contractual obligations have been breached and no injury to life, limb, or health
is involved.

14. Privacy
Personal data is processed solely for the purpose of fulfilling the contract.
This includes, in particular:

e Email communication

¢ Contact by telephone

¢ Information about courses, cancellations, and organizational changes
The processing is based on Article 6(1)(b) of the General Data Protection Regulation.
Data subjects have the right to:

e Access

e Rectification

e FErasure

e Restriction of processing
Further information is available upon request.

15. Photographs and Video Recordings

As part of our programs, photos and videos may be taken for documentation purposes
(e.g., for funding agencies and internal reports).

These recordings are made based on HEIZHAUS’s legitimate interest in documenting its
own programs and activities.

Participants or their legal guardians may object to the taking of such recordings at any
time.

Please inform HEIZHAUS as early as possible.

The publication of photos and videos (e.g., on the website, social media, or in public
relations materials) will take place exclusively on the basis of separate consent.

16. Changes to Personal Data
You must report any changes to your address, bank account information, or contact
information to HEIZHAUS immediately.

17. Severability Clause
If any part of this contract is found to be invalid, the rest of the contract will still be valid.



18. Contractual Components

The following are components of this contract:
e Appendix 1: Description of the Pricing Model
e SEPA Direct Debit Mandate

Signatures

Leipzig,

HEIZHAUS Participant / Legal Representative



Description of Pricing Model

Our system relies on those who can afford to pay more doing so.

This means that people with less money can still take partin the dance classes. You can
choose which price tier you fall into. We trust you to make a conscientious choice. We
do not ask for proof of income and do not check your selection.

1. What does "reduced rate" mean?

As a general rule, reduced rates apply to children, recipients of public assistance,
pensioners, students, and people with disabilities, as they often have limited financial
resources.

Personal or structural circumstances - such as having fled their home countries or
facing high healthcare costs - are also reasons why some people have limited funds
available for recreational activities.

If this applies to you and you do not fit into any of the other price categories, please pay
the reduced price.

2. What does "regular" mean?
If everyone paid the regular price, we would be able to cover all of our dance instructors’
fees. Please pay this amount if you do not qualify for the reduced or solidarity rate.

3. What does "soli" mean?
People who pay the solidarity fee help cover the reduced rates, making it possible for
those with less income to participate in our classes.

Do you manage to save money at the end of the month without having to check prices
while shopping? If so, please contribute €2 per booking (single session) or €8 per month
(subscription) so that others can join in the dancing too.

4. What does “Combi EaP” mean?

The Leipzig Education and Participation Package is available to children, adolescents,
and young adults from families receiving basic income support, housing assistance,
child supplements, social assistance (SGB Xll), or benefits for asylum seekers.



Formular drucken

SEPA-Lastschriftmamdatirect Debit Mandate)
fur SEPA-Basis-Lastschriftverfanren/SEPA Core Direct Debit Scheme

Wiederkehrende Zahlungen/Recurrent Payments
Name und Anschrift des Zahlungsempfangers (Glaubiger)

HEIZHAUS gGmbH
Alte SalzstraBe 59a
04209 Leipzig

04229 Leipzig

Glaubiger-ldentifikationsnummer (Cl/Creditor Identifier) Mandatsreferenz

DE8527700002489787

t)

(wird von HEIZHAUS gGmbH ausgefiillt) |

SEPA-Lastschriftmandat

Ich/Wir ermachtige(n)

[Name des Zahlungsempfangers]

HEIZHAUS gGmbH

Zahlungen von meinem/unserem Konto mittels Lastschrift einzuziehen. Zugleich weise(n) ich/wir mein/unser Kreditinstitut an, die von
[Name des Zahlungsempfangers] HEIZHAUS gGmbH

auf mein/unser Konto gezogenen Lastschriften einzuldsen.

Hinweis: Ich kann/Wir kénnen innerhalb von acht Wochen, beginnend mit dem Belastungsdatum, die Erstattung des belasteten Betrags verlangen. Es
gelten dabei die mit meinem/unserem Kreditinstitut vereinbarten Bedingungen.

JKreditinstitut L
BIC | IBAN L
Ort, Datum Unterschrift

1 Hinweis: Ab 01.02.2016 kann die Angabe des BIC bei Zahlungen innerhalb EU/EWR entfallen.
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